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Commission on Disability, Town of Arlington 

20 Academy Street, Suite 203, Arlington, Massachusetts 02476-6436 (781) 316-3431 



To Open Space Committee 
From Jack Jones, ADA Coordinator 
Date August 2007 

Re Updates to Section 504 Self-Evaluation for People with Disabilities 
Changes for the Open Space and Recreation Plan 2007-20012 


The Self-Evaluation Program, first created in 1996, is not available electronically. We have 
monitored the changes and we offer the following updates: 

Pg. 3 - Recent Accomplishments include the installation of curb cut ramps along 
Massachusetts Avenue, Broadway, and Warren Str.; new audible pedestrian signals on 
Summer St.; rebuilding of the Dallin, Peirce, Bishop, Hardy, and Brackett Schools - all of 
which are now in compliance with ADA and Massachusetts Architectural Access Board 
Requirements; a policy approved by the Board of Selectmen that requires consideration of 
universal design in new residential construction; a policy approved by the Board of 
Selectmen to prevent the use of bricks for construction of walkways and sidewalks; a bylaw 
requiring the removal of snow and ice after a snowstorm and a bylaw requiring the removal 
of overgrown shrubs from Town walkways and sidewalks; and an annual Town Day 
Newsletter to inform residents about ADA regulations. 

Pg. 6 - Paragraph 2 — Alan McClennen, Jr. retired in 2003 and has been replaced on the 
Commission by current Planning Director Kevin J. O’Brien. 

Pg. 7 - Paragraph 7 - There has not been any recent training to educate department heads 
and others on AA/ADA/EOE legal requirements. 

Pg. 8 - Paragraph 1 - Tom Boudreau, long-time Disabilities Commissioner, recently died 
and has not been replaced. Paragraph 2 - The Town provides assistive hearing devices 
and is in the process of upgrading these devices in the Town Hall Auditorium. 

Pg. 9 - Item B. “Talking Computer” - while this technology remains available, it has not 
been used in many years. 

Pg. 12 - Facility Inventory and Transition Plan - Locke School Playground, Crosby 
School Playground and Thorndike field have undergone renovations in the pat 5 years and 
are compliant with ADA and Architectural Access Board Requirements. The Menotomy 
Rocks Park is undergoing renovations in 2008; and the Waldo Playground is scheduled for 
renovation in upcoming recreation capital planning programs (pending funding). 

We will make every effort to prepare this evaluation for electronic availability for the 
future. 
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ANNUAL TOWN REPORT 


2006 

COMMISSION ON DISABILITY 


In its thirteenth year of service, the Arlington Commission on Disability has 
continued to provide information, referral, guidance, and technical assistance 
to Arlington officials, residents, public and private agencies, and others to 
insure that people with physical, sensory, cognitive, and other disabilities have 
equal access to Town facilities, services and programs. The Commission 
consists of nine Commissioners, all volunteers. As mandated by State Law, the 
majority of Commissioners have a physical, cognitive or sensory disability. 

This mandate brings an intimate and informed understanding of disabilities to 
the Commission’s agenda and ultimate decisions. 

Coordination and implementation of the Commission’s agenda and goals 
continues to be handled by Jack Jones of the Arlington Office of Housing and 
Disability Programs. Cooperation between the Commission and this Office is 
effective and efficient. The Commission continues to occupy office and meeting 
space in the Senior Center building at 20 Academy Street. 

In 2006 the Commission for the first time reported to the Town Meeting on its 
history and future goals. Also in 2006 the Commission submitted four warrant 
articles for the consideration of Town Meeting. The proposed articles 
addressed the need to increase pedestrian safety and to encourage universal 
design. As a result of the warrant articles the selectmen promised to hold 
hearings during FY 2007 on the issue of clearing snow from the Donald R. 
Marquis Minuteman Trail. In 2006 the Commission requested two hundred 
thousand in CDBG funding for curb ramp work, only twenty five thousand in 
funding was approved. During 2006 the Commission mourned the passing of 
Joe Giurleo and Tom Boudreau two dedicated long time members of the 
Commission. The Commission and Town was fortunate to receive donations in 
the memory of Tom Boudreau that has been used for a memorial bench at the 
Dallin Playfield and to fund training on disability issues. In the fall the 
Commission endorsed the development of a residential program by the 
Arlington Housing Authority for people with the label of mental retardation. 

At the November Meeting there was an election of officers as required by the 
by-laws of the Commission that resulted in a new chair and vice chair. The 
Commission also heard this year complaints about the audible pedestrian 
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signals installed on Summer Street. The Commission will continue to address 
this issue in 2007. In 2006 the Commission was successful in installing a path 
of travel from Varnum Street to the Donald R. Marquis Minuteman Trail. 

Educating the community regarding disabilities is an ongoing agenda item of 
the Commission. During 2006 the eighth annual Arlington Disability 
Commission newsletter was published in order to provide information about 
the Commission’s projects and Disability Laws. In addition to the annual 
newsletter the Commission has an occasional column in the Arlington 
Advocate. In 2006 the Commission participated in Town Day to acquaint the 
public with its role and to disseminate information about the Americans with 
Disabilities Act and accessible Town programs and facilities. 

The Commission goals in 2007 will continue to revolve around the very clear 
parameters of the Americans with Disabilities Act. The 2007 agenda include 
hosting a regional access monitor training, addressing the issue of chair lifts in 
the Town Hall, preparing community disaster plans for people with 
disabilities, and to continue to improve pedestrian safety by installing 
additional curb cut ramps and by monitoring audible pedestrian signals within 
the Town. 

The Commission meets on the third Wednesday of each month at R00 P.M. in 
the conference room of the Housing and Disability Program Office located in 
suite #203, at 20 Academy St., Arlington (the Senior Center Building). 
Meetings are open to the public and citizens are invited to attend to observe or 
voice their concerns. 
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TOWN OF ARLINGTON 

EMPLOYEE HANDBOOK 



TOWN OF ARLINGTON 


The contents of this handbook have been prepared to provide both new and present 
Town employees with current and useful information regarding their employment. It is 
hoped that this publication will be a useful reference regarding the rights, privileges, and 
responsibilities of a career in Town service. 

As employees of the Town of Arlington, we are constantly being challenged to provide 
the citizens with the highest quality of services possible. Each one of us has an important 
role in the efficient operation of Town government. Whether an employee of four days 
or forty years, we must renew our pledge every working day to serve as well as we can. 

if you have any questions please feel free to contact me, or any of the staff in the 
Personnel Department. We are here to assist you with any matter relating to your 
employment. 


With best wishes. 



Caryn C. Malloy 
Director of Personnel 


AMERICANS WITH DISABILITY ACT 

The Americans with Disabilities Act (ADA) grants civil rights protection to individuals with 
disabilities by guaranteeing equal opportunity for individuals with disabilities in the areas 
of: employment, public accommodations, transportation, state and local government 
services and telecommunications. In employment, the ADA states that employers may 
not discriminate against an individual with a disability in hiring or promotion, if the person 
is otheiwise qualified for the job. Employees who have particular questions about the 
ADA may contact the Personnel Office at extension #3121 or the ADA Coordinator at the 
Community Access Office, extension #3431. 


As amended 8/2/07 


i 



20 Academy Street, Suite 203, Arlington, Massachusetts 02476-6436 (781) 316-3431 


Commission on Disability, Town of Arlington 



August 23, 2007 
To Whom It May Concern: 

This is a statement attesting to the fact that the Town of Arlington’s employment 
practices are in compliance with the Americans with Disability Act (ADA). 

The Town of Arlington’s employment activities prohibit discrimination against any 
qualified individual with a disability. The following employment activities are in full 
compliance with the employment standards of the ADA. 

• Job application and recruiting procedures 

• Employee compensation and fringe benefits 

• Hiring and discharge 

• Job assignment 

• Advancement 

• Conditions and privileges of employment 

• Personnel actions 

• Medical exams / questionnaires 

The Town of Arlington does modify its hiring process and employment practices so that 
discrimination does not occur when a disabled person applies for a job or is hired. The 
Town takes very seriously all ADA requirements to remove any barriers that would deny 
disabled people from full and equal participation in employment. 


Sincerely, 



Jack Jones 
ADA Coordinator 
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Commission on Disability, Town of Arlington 

20 Academy Street, Suite 203, Arlington, Massachusetts 02476-6436 (781) 316-3431 


ARLINGTON COMMISSION ON DISABILITY 
REPORT TO TOWN MEETING 
APRIL 2007 

In 1993 the Town Meeting voted to set up the Commission on Disability. This is your Commission on 
Disability. Y ou were responding to the efforts of the Massachusetts Legislature to set up a Commission 
on Disability in every city and town in the Commonwealth. Furthermore you and the Massachusetts 
legislature were responding to the Americans with Disabilities Act (ADA) passed by Congress in 1990. 
There is a record of promise, even commitment, from Washington to Arlington to provide equal access to 
all people including those with disabilities. Has the promise been kept? In 1992 (two years after the 
signing of the Americans with Disabilities Act into law) the Town’s Transition Plan for the ADA was 
submitted by Arthur Johnson, then Director of Arlington’s Human Resources. The priorities stated at that 
time were two: 1. To make services and programs accessible, and 2. To make streets and sidewalks 
accessible. 15 years after that plan and promise Arlington is still wanting in street and sidewalk 
accessibility. In spite of the Commission’s requests for funding to make Arlington’s streets accessible - 
we have been asking that Broadway and Warren streets be compliant with the requirements for 
accessibility - little, very little, money is or has been set aside for curb cuts. Priorities for Community 
Development Block Grant funds for playgrounds, tennis courts, parking lots, etc., have taken precedence 
over accessible streets with funding $80,000 to over $200,000 and more for these projects while only 
$25,000 is set down for curb cuts. This amount is so low that contractors have not bid except for one 
whose bid was considered too high. Apparently the amount and rates allowed for curb cuts were too low 
foi any contractor to bother. So no curb cuts - again! It would be fairer if curb cuts could get the same 
consideration as some of these special projects. People who complain about “Federal mandates” like 
ADA seem to have no ptoblem using Federal funds for other things without serious consideration of using 
those funds to help meet those Federal mandates. The legal mandate of the Commission is to monitor and 
ad\ise the Town on issues affecting the accessibility provided to people with disabilities within Arlington. 
We had expected to serve as a resource to the Town. Instead we find ourselves rarely consulted and 
recently had to avert a bad decision on Arlington’s part to pull audible signals used by people who are 
blind. We were able to provide accurate information from the Massachusetts Commission for the Blind 
and the Federal Highway Administration. ADA can be and has been litigious. We see our role as one. 
which helps the Town avoid litigation. Please consider us a resource and allow us to serve our 
community. The future reconstruction of Mass. Avenue in East Arlington concerns us greatly. Has the 
issue of audible signals and the access it provides been fully resolved? Will there be bricks impeding 
passage on the sidewalks? Will there be other errors in construction? At last year’s Town Meeting the 
Selectmen gave verbal agreement to bricks not being used in paths of access. There is however no written 
statement of this position except in the Commission’s Town Day newsletter. We continue to ask that the 
Marquis Minuteman Trail (Arlington s safest sidewalk) be opened all year to all. A promised hearing has 
yet to be held. We appreciate the adoption of the principle of Universal Design at last year’s Town 
Meeting. Now the Town needs to operationalize that principle and reward its practice. We appreciate and 
laud the efforts of Jack Jones, Arlington’s ADA Coordinator, who in addition to his full time job, staffs 
the Commission. However in addition to Jack’s coordinating role, in order to do our job well, we need 
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Section 1 PURPOSE 


The following process is established and shall be followed for 
the settlement of complaints and grievances arising out of an 
allegation of discrimination or a request for an accommodation 
under the Americans with Disabilities Act of 1990. This is a 
Town policy applicable to both citizens and employees of the 
Town and does not preclude the right of the individual to file 
a complaint at either the state or federal level. 

All complaints or grievances are initiated at Step I unless 
the subject matter of the grievance is clearly beyond the 
control of the Department Head, in which instance, a complaint 
may take the form of a grievance at Step II. 

The parties agree, subject to applicable law, that every 
employee or grievant may freely institute legitimate 
complaints or grievances without threats, reprisals or 
harassment by the employer or Town Official. 

Likewise, the parties agree, subject to applicable law, that 
Town Officials may freely execute the duties of their office 
without threats, reprisal or harassment by a citizen or an 
employee by the misuse of this process or any other means. 

The results and findings of all complaints and grievances 
completed at Steps I, II, III, and IV shall be reduced to 
writing and submitted to the Board of Selectmen and the ADA 
Coordinator for the record. In addition, all Step V results 
and findings shall be reduced to writing and submitted to the 
ADA Coordinator for filing. 


2 


70 


Town of Arlington Open Space and Recreation Plan 
Update 2007 - 2012 


Section 2 DEFINITIONS 


1 - "Aggrieved Party"/"Complainant"/"Griavant" - is a citizen, 
group of citizens, employees or group cf employees or other 
interested party or parties. 

2 - "Complaint" - is the informal (unwritten) expression of 
dissatisfaction to a Department Head by an aggrieved party 
concerning either a situation or the outcome of a solution to 
a situation under the jurisdiction of said Department Head. 


3 - "Grievance"- is the formal expression of dissatisfaction 
to a Department Head by an aggrieved party concerning a 
situation or the outcome of a solution to a situation under 
the jurisdiction of said Department Head. The grievance shall 
be presented in writing, outlining the specific allegation(s) 
of violation (s) of or non-conformance with the Americans with 
Disabilities Act of 1990 regulations. A grievance shall 
contain the following information: 


a - The full name and address of the party or parties 
submitting the grievance. 

b - Identification of the Town Agency or Department 
involved. 

c - A complete statement of the facts concerning the 
grievance. 

d - Specific references to the A.D.A. regulations alleged 
to have been violated or not in conformance. 

e - A statement of specific remedial action sought; and 

f - A request for a grievance meeting, if desired. 
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Section 3 


COMPLAINT PROCSSS 


STEP I 

Department Head Anneal Level 

1. Initial Filing - The complainant shall notify the 
Department Head where and/or when the alleged 
incident occurred or the situation exists. 

Notification must be within fifteen (15) workdays of 
the date upon which the complainant could have 
reasonably been aware of the occurrence of the 
matter which gave rise to the complaint. 

The complaint shall be discussed informally by the 
aggrieved party and the said Department Head within 
five (5) workdays of the Initial Filing of said 
complaint. 

2. Notice of Decision - The Department Head shall 
notify the aggrieved party of his/her decision in 
writing within (5) workdays after discussion of the 
complaint. 

Section 

4 GRIEVANCE PROCESS 

STEP II 

ADA Coordinator Appeal Level 

1. Filing - If no satisfactory solution or 
settlement is reached between the parties at STEP I, 
such complaint shall be reduced to writing in the 
form outlined in Definition 3 above and, as such, 
the complaint becomes a grievance. 

The grievance shall be submitted for action by the 
aggrieved party to the A.D.A. Coordinator within 
five (5) workdays after the receipt of the 

Departmental decision, otherwise the matter shall be 
considered closed. 

2. Grievance Meeting - The aggrieved party may 
request a Step II grievance meeting to pursue 
resolution of the grievance. The request must be in 
writing and must accompany the Departmental decision 
as outlined in Section 2-3 above. 

3 . Notice of Meeting - If a STEP II grievance 
meeting is requested, the A.D.A. Coordinator shall 
schedule and hold such meeting within ten (10) 
workdays from receipt of the grievance, unless a 
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STEP II 


ADA Coordinator Appeal Level (cont) 


3. Notice of Meeting (cont) satisfactory solution 
can be agreed upon prior to that time. 

All interested parties so deemed by the A.D.A. 
Coordinator shall be notified in writing of the time 
and place of the STEP II grievance meeting. 

4. Postponement - If either party is unable to 
schedule or attend the STEP II grievance within the 
ten (10) workday period, either may, upon written 
notice to the other party, postpone the grievance 
meeting for a period not to exceed an additional ten 
(10) workdays. 

5. Notice of Decision - Within five (5) workdays 
following the STEP II grievance meeting, the A.D.A. 
Coordinator shall notify the aggrieved parties of 
the decision in writing. 

6 . Accelerated Decision - If no STEP II grievance 
meeting is requested, the A.D.A. Coordinator shall 
notify the aggrieved party of the decision in 
writing within ten (10) workdays after the receipt 
of the STEP II grievance. 

STEP III Self-Evaluation Team Appeal . Level 

1. Filing - If no satisfactory solution or 
settlement is reached between the parties at the ADA 
Coordinator Appeal Level, the aggrieved parry may 
submit such grievance to the Self-Evaluation Team 
within five (5) workdays after the receipt of the 
STEP II decision, otherwise the matter shall be 
considered closed. 

2. Grievance Meeting - The aggrieved party may 
request a Step III grievance meeting to pursue 
resolution of the grievance. The request must be in 
writing and muse accompany the ADA Coordinator's 
decision as outlined in Section 2-3 above. 

3. Notice of Meeting - If a STEP III grievance 
meeting is requested, the Self-Evaluation Team shall 
schedule and hold such meeting within ten (10) 
•workdays from receipt of the 
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STEP III Self-Evaluation Team. Appeal Level (cont) 

3. Notice of Meeting (cont) grievance, unless a 
satisfactory solution can be agreed upon prior to 
that time. 

All interested parties so deemed by the Self- 
Evaluation Team shall be notified in writing of the 
time and place of the STEP III grievance meeting. 

4. Postponement - If either party is unable to 
schedule or attend the STEP III grievance meeting 
within the ten (10) workday period, either may, upon 
written notice to the other party, postpone the Step 
III grievance meeting for a period not to exceed an 
additional ten (10) workdays. 

5. Notice of Decision - Within five (5) workdays 
following the STEP III grievance meeting, the 
Self-Evaluation Team shall notify the aggrieved 
parties of the decision in writing. 

5 . Accelerated Decision - If no STEP III grievance 
meeting is requested, the Self-Evaluation Team shall 
notify the aggrieved party of the decision in 
writing within ten (10) workdays after the receipt' 
of the STEP III grievance. 

STEP IV Town Manager Appeal Level 

1. Piling - If no satisfactory solution or 
settlement is reached between the parties at the 
Self- Evaluation Team Appeal Level, the aggrieved 
party may submit the grievance to the Town Manager 
or designated representative for action within five 
(5) workdays after the receipt of the STEP III 
decision, otherwise the matter shall be considered 
closed. 

2 . Grievance Meeting - The aggrieved party may 
request a Step IV grievance meeting to pursue 
resolution of the grievance. The request must be in 
writing and must accompany the Self-Evaluation 
Team's decision as outlined in Section 2-3 above. 

3. Notice of Meeting - If a STEP IV grievance 
meeting is requested, the Town Manager or designated 
representative shall schedule and hold such meeting 
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STEP IV Town Manager Appeal Level (cont) 


3. Notice of Meeting (cont) within ten (10) workdays 
from receipt of the grievance, unless a satisfactory 
solution can be agreed upon prior to that time. 

4. Postponement - If either party is unable to 
schedule or attend the STEP IV grievance meeting 
within the (10) workday period, either may, upon 
written notice to the other party, postpone the Step 
IV grievance meeting for a period not to exceed an 
additional ten (10) workdays. 

5. Noti.es of Decision - Within five (5) v/ox'kcLciys 
following the STEP IV grievance meeting, the Town 
Manager or designated representative shall notify 
the aggrieved party of the decision in writing. 

6. Accelerated Decision - If no STEP IV grievance 
meeting is requested, the Town Manager or a 
designated representative shall notify the aggrieved 
party of the decision in writing within ten (10) 
workdays following the receipt of the STEP IV 
grievance. 

STEP V Board of Selectmen Appeal Level 

1. Filing - If no satisfactory solution or 
settlement is reached between the parties at the 
Town Manager Appeal Level, the aggrieved party may 
submit the grievance to the Board of Selectmen for 
action within five (5) workdays after receipt of the 
STEP IV decision, otherwise the matter shall be 
considered closed. 

2. Grievance Meeting - The aggrieved party may 
request a Step V grievance meeting to pursue 
resolution of the grievance. The request must be in 
writing and must accompany the Town Manager's 
decision as outlined in Section 2-3 above. 

3. Notice of Meeting - If a STEP V grievance meeting 
is requested, the Board of Selectmen shall schedule 
and hold such closed meeting within ten (10) 
workdays from receipt of the grievance, unless a 
satisfactory solution can be agreed upon prior to 
that time. 
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STEP V 


Board of Selectmen Appeal Level (Cone) 

4. Postponement (cont) - If either party is unable 
schedule or attend the STEP V grievance meeting 
within the ten (10) workday period, either may, upon 
written notice to the other party, postpone the Step 
V grievance meeting for a period not to exceed an 
additional ten (10) workdays. 

5. Notice of Decision - Within ten (10) workdays 
following the STEP V grievance meeting, the Board of 
Selectmen shall notify the aggrieved party of their 
decision in writing. 

S. Accelerated Decision - If no STEP V grievance 
meeting is requested, the Board of Selectmen shall 
notify the aggrieved party of their decision in 
writing within ten (10) workdays following the 
receipt of the STEP V grievance. 

7• Finality of Decision - The decision of the Board 
of Selectmen is final and binding. No further 
internal appeal process shall be considered. 
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‘Vision 2020 is a broadly based, planning partnership of townspeople, town leadership and town staff. It has nine (9) Task Groups. 
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Town of Arlington Open Space and Recreation Plan 
Update 2007 - 2012 






In order to Imllicr comply with ADA mid Section 50-1, the town stands ready lo Irnnslnlc any public notices into appropriate format to ensure communication 
with, and the provision of opportunity for, people with disabilities. 
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Action Advisory Committee held training 





sessions entitled "Dringing Down Barriers' 
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5 telephone conversation with Jack Jones, ADA Coordinator on April 2, 1996. 













C.) Sign Language Interpreters 
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to hear. This will make communication much easier. 


Part II. Program Accessibility 
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CDDO - Community Development Block Grant Program - federal funds 

‘MWRA - Massachusetts Water Resources Aulhorily 
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I 
I 

Donald R. Marquis 
| Town Manager 

I 
I 

| September 14, 1995 

[ 

* Mr. John Jones 

Director of Rehabilitation and Weatherization 
r c/o Menotomy Weatherization 

' 20 Academy Street 

„ Arlington, Massachusetts 02174 

Dear Mr. Jones: 

Effective immediately, I am hereby appointing you the ADA Coordinator for the 
Town of Arlington. 


OFFICE OF THE TOWN MANAGER 

730 Massachusetts Avenue 
Telephone 646-1000 

XEnfnrt nf JVrlingtort 

MASSACHUSETTS 02174 



r+ 

IT 

fu 

O 

tr 


It is my understanding that you, in collaboration with the other staff in your office, 
will aptly service the Town and citizens in compliance with the Americans with Disabilities 
Act (ADA).. 


Thank you very much for taking on this important assignment 

Very' truly yours, 


Donald R. Marquis 
Town Manager 
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TOWN OF ARLINGTON 


BRINGING DOWN BARRIERS: 

A MANUAL ON DISABILITIES ISSUES 
For Appointing Authorities, Department Heads, 
Division Heads, and Other Supervisors 

June 1992 

CONTENTS 


INTRODUCTION 

A. ATTITUDINAL BARRIERS 

B. LEGAL REQUIREMENTS 

B-l Federal & State Laws and Regulations 

B-3 Section 504 

B-4 Americans with Disabilities Act 

C. EMPLOYMENT 

C-l MCAD Guidelines on Employing 
People with Disabilities 

C-5 How to Supervise Employees 
with Disabilities 

D. REASONABLE ACCOMMODATIONS 

D-l Employment 

D-5 Access to Services, Programs, 
and Meetings 

E. RESOURCES 

E-l State and National Agencies 

E-3 Materials Available in the 

Town's Affirmative Action Office 


THIS MANUAL WAS PRODUCED BY 
TOWN OF ARLINGTON AFFIRMATIVE ACTION COMMITTEE 
WHICH IS SUPPORTED BY COMMUNITY DEVELOPMENT BLOCK GRANT FUNDS 

3 

3 




NOTE: THIS MANUAL WAS USED FOR A HALF DAY SUPERVISORY AND MANAGEMENT 
TRAINING SESSION ON ADA 


June 1992 


To All Town Appointing Authorities, Department Heads, 
and Other Supervisors: 

The Affirmative Action Advisory Committee is pleased to present 
BRINGING DOWN BARRIERS , a manual on disabilities issues, prepared 
especially for you. We believe you will find this information 
valuable for several reasons: 

" The Town, as an employer, as a local government, and as a recipient 
of federal funds, is subject to federal and state legislation 
banning discrimination in employment and in the provision of 
services and programs, on the basis of disability. 

■ There are now 13 million disabled persons of working age in the 
United States. The Department of Labor projects that, in the coming 
decades, increasing numbers of people with disabilities will enter 
the workforce. 

" It is possible that one or more of the employees now in your 

department have some sort of disability (which may be invisible). 

The adoption of a new federal law has increased individuals* 
awareness of their rights. People who never asked for accommodation 
before may feel empowered to request assistance now. 

■ On any day, at any time, a current Town employee could become 
permanently or temporarily disabled and therefore come under the 
protection of the non-discrimination laws. 

For all these reasons, it is essential that you know your legal 
obligations and learn when and how to make reasonable accommodations. 
This manual is designed to get you started. 

We urge you to read through this manual now and to retain it for 
future reference . If you have questions about anything in the manual, 
or if you would like additional material, please call on the Town's 
Affipaative Action Officer. 


Sincerely, 


James A. Webster, Chair 
Affirmative Action Advisory Committee 
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Arlington Commission on Disability 
;27 Maple Street 
Islington, MA 02174-4967 


■f you need access assistance please contact the office staff. 
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Arlington's Vision 2020 is a broadly based, 
easily accessible partnership of townspeople, 
town leadership and employees. 

With an appreciation of Arlington's past, it is 
dedicated to ensuring that issues which are 
important to Arlington's future, both long and 
short term, are studied, acted upon and resolved 
through a timely process which is collaborative 
and fact-based, and whenever possible, 
creative and strategic. 

Vision 2020 Task Groups 

Community & Citizen Service Task Group 
Diversity Task Group 
Education Task Group 
Environmental Task Group 
Culture & Recreation Task Group 
Communication Task Group 
Fiscal Resources Task Group 
Governance Task Group 
Business Task Group 

For information or to join Vision 2020 Task Groups, 
co ntact: 

Vision 2020 

Robbins Memorial Town Hail 
730 Mass Ave • Arlington, MA 02174 
or cail Jane Howard at 648-1936 


The DIVERSITY TASK GROUP 
welcomes everyone interested in 
working to promote and support 
diversity in Arlington. 

For more information or to join the 
DIVERSITY TASK GROUP, contact 
either of the co-chairs: 

Emily Sample Miriam Stein 

643-9005 648-0255 

or, complete the form below 


< o > to: 

® < £ more information 
o 55 g. ate in the 
M | hty Task group 

o'-d S 

to rt _ 


to 

*• 


o - 

% rsity Task Group 

0 am Stein 

Hi ak Knoll 

igton, MA 02174 


Diversity 
Task Group 


We value the diversity 
of our population. 

Our Town's mix of 
ethnic, religious and cultural 
backgrounds, as well as 
economic and personal . 

circumstances, enriches us all. t 

We will be known for the 
warm welcome and respect 
we extend to all. 

... from the Coals for the Town of Arlington By-Law, 
Town Meeting, 1993 3 



A PROUD PAST : 
A FOCUSED FUTURE j 
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Work of the 
Diversity Task Group 

Promoted the establishment of 
the Arlington Human Rights 
Commission 

«t* Collaborated on a religious 

diversity workshop for Arlington 
Public School teachers 

❖ Co-sponsored a "Diversity in 
the Schools" forum 

*£• Created a Diversity Calendar 
which appears weekly in 
The Arlington Advocate 

❖ Conducted diversity training 
for Task Group members 

* 

4" Continuing to develop the 
Profiles in Diversity public 
education project 

Maintaining on-going discussions 
with Arlington School Department 
administrators re: diversity issues 
in the schools 

❖ Monitoring and promoting 
Affirmative Action hiring in the 
Town and school workforce 

*1* Addressing the availability of a 
diverse spectrum of books and 
materials in Arlington libraries 
and bookstores 

Offering mutual support at monthly 
meetings and social gatherings 


Who We Are 

The DIVERSITY TASK GROUP is 
composed of a variety of people who 
volunteer their time to promote and 
support diversity in Arlington. We 
define diversity as broadly and as 
inclusively as possible, to include race, 
color, religious views, national origin, 
gender, age, citizenship, ancestry, 
family/marital status, sexual orientation, 
ability/disability, source of income, 
military status. 

* 

Goals of the 
Diversity Task Group 


We want Arlington to be known for its 
warmth to all who choose to live, work, 
or simply be in the Town. We seek to: 

•*$*■ Create an atmosphere of acceptance 
in the community 

❖ Influence Arlington institutions and 
groups to respect and incorporate 
diversity in practice as well as in 
policy 

-f* Inform people who live or work 
in Arlington about issues related 
to diversity 

Increase the diversity of the Town 
and school workforce 
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